Direct Debit Request

Customer’s Authority

I/We authorise, South East Water Limited (User ID Number 44854) to arrange for funds to be debited from my/our
account at the financial institution below.

The authorisation is to remain in force in accordance with the terms described in the Service Agreement (detailed in this brochure)

South East Water reserves the right to undertake a credit check on all loans of $5000.00 or more that we make to customers.

CUSTOMER DETAILS (please print) for multiple properties please complete additional property details below

Customer’'s Name Customer Number
Property Address

Postcode
Contact Telephone Numbers Business Home

Multiple Accounts (please complete below)

Property Customer Number

BANK ACCOUNT please fill in this section if you wish to use direct debit via bank account

Details of the Account to be Debited (all details must be supplied)

Name of Financial Institution

Account Name Eg Mr John Citizen

BSB NumberDDDDDD Account NumberDDDDDDDDDDD

Please note: Direct Debit is not available on the full range of bank accounts. If in doubt contact your financial institution.

Credit Card Number DDDD DDDD DDDD DDDD Expiry Date /

Card Type (please tick) Visa D MasterCard D Bankcard D Diners Club D American Express D

PAYMENT OPTIONS please select the option of your choice

Important: If you wish to pay your account fortnightly or monthly please contact our office on telephone 131 851 prior to
completing this form for a calculation of instalment amounts and commencement date.

Please Tick ONE option
Total account — debit on the due date D

Fortnightly D Amount $ Commencement Date /

Monthly D Amount $ Commencement Date /

SIGNATURE

| hereby agree to the attached Service Agreement, which | have read and understood.

Bank Account/Card Holder Signature Date /]
South East Water Limited Locked Bag 1 Tel: 131 851 SOUTH EAST !), ’
ABN 89 066 902 547 Heatherton VIC 3202 Australia Fax: (03) 9552 3535 W A T E R

DX 36006 Moorabbin



