
This form is available for customers of South East Water to register  
their concession details for water and sewerage concessions.
 

To be eligible for a concession, a cardholder must;

1	 Have a valid concession card for the period being claimed;
	 a)	either a Pensioner Concession Card or Health Care Card (except Dependants) issued by Centrelink;
	 b)	�or a Pensioner Concession Card or Gold Card (except Dependants) issued by the Department of Veterans’ Affairs.

2	� Be seeking the concession at their principle place of residence  
(the property address on the account must match the address on the concession card).

Concession Card Details

Please return completed application form to: South East Water, Locked Bag 1, Moorabbin, VIC 3189

Customer Number (Located on the top right hand corner of your bill.)

Please fill in your first name and surname as spelt on your concession card:

First Name                                                                                                                           Surname                                                                                                                                                                                                             

The Concession Card I hold is:

Centrelink – Pensioner Concession Card Department of Veterans’ Affairs – Pensioner Concession Card

Centrelink – Health Care Card Department of Veterans’ Affairs – Gold Card

Concession card number – include all details 
Eg. (Centrelink Card) 304-411-512A     (Veterans’ Affairs Card) VSS1234                                                                                                                                                                                                                                                                     
  

Property Address                                                                                                                                                                                                                                                                                                                                                            

Suburb                                                                                                                                                             Postcode

Preferred contact telephone number                                                                                                                                                                                                                

Email                                                                                                                                                                                                                 

 

Applicant Consent

The information on this form is required to assess your eligibility for a concession. The information will not be used for any other purpose 
without your consent. The information will only be retained for the period required by the Public Records Act 1973. You are entitled to access 
your personal information held by South East Water and seek to correct this information if necessary.

I declare that the above information is correct to the best of my knowledge. I further declare that this is the principal place of residence and  
is used for residential purposes. 

I                                                                                                                           authorise Centrelink to confirm with South East Water the current 
status of my Commonwealth Benefit and other details as they pertain to my concessional entitlement. This involves electronically matching 
details I have provided to South East Water with Centrelink or Department of Veterans’ Affairs (DVA) records to confirm whether or not I am 
currently receiving a Centrelink or DVA benefit. 

I understand that this consent, once signed, is effective only for the period I am a customer of South East Water. I also understand that this 
consent, which is ongoing, can be revoked any time by giving written notice to South East Water. I understand that if I withdraw my consent,  
I may not be eligible for the concession provided by South East Water.

Applicants Signature                                                                                                                                               Date                   /                 /                 

A brochure is available from Centrelink that provides more details about the Centrelink Confirmation eServices on Centrelink’s website at centrelink.gov.au
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