South East Water

SOUTH EAST Q’ ' Guidelines for Pumping
WATER to Grease Interceptors
(above or below ground installation)

These guidelines are provided to advise customers and plumbers of some of the key issues that need
to be addressed when implementing a remote pumping system for a Grease Interceptor installation.

e Allinstallations should be twin pump configurations ie: 1x duty pump and 1x standby pump.
Occupier (customer) responsibility / liability for single pump installation.

e The selected pump or pumps must be rated by the manufacturer as fully compatible with a
grease / oil / fatty wastewater pumping medium.

e Check Manufacturer / Supplier warranty period / conditions.

e A high-level warning device should be installed in the pump well. This should be a highly
audible alarm and / or a flashing light installation to warn of high water level, pump failure,
potential overflow etc

e After hours service availability for pump failure, repairs etc.

e A “Certificate of Compliance” must be provided by the installing licensed plumber.

e Pump sumps must NOT have any direct connection or overflow to sewer.

For further information contact Trade Waste Branch on 9552 3662
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