








South East Water
and EPA Victoria have
partnered together
to carry out a Cleaner
Production Study at
Ingham’s Enterprises
chicken processing
plant in Somerville.

Ingham’s Somerville operation currently processes
approximately 120,000 birds per day. Processing these
quantities requires a substantial supply of potable water
and also results in significant trade waste effluent
discharge. However, through the delivery of several projects
the Somerville plant has cut its water usage per bird by

11.4 per cent in the 18 months prior to July 2008.

Ingham’s currently recycle part of the treated water back to

the plant for truck, back landing and crate washing.
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Flow control for various process sprays and nozzles were

installed to improve efficiency and minimise water use
through a project co-funded by South East Water.

A Cleaner Production Study provided an in depth evaluation
of process flows and compositions that facilitated
development of an overall plant mass balance.

This identified the key water and resource generating areas.
A review of the unit operations of the processing plant
created a list of water saving projects.

Fifteen projects identified savings of approximately
210 million litres of water and effluent discharge per year.

Based on attributing the full processed cost to the water
used (initial purchase, effluent discharge, heating, chilling
and sanitising) the overall saving to Ingham’s could be
substantial. A significant portion of this is in power and
gas usage. The proposed reductions would also have a
positive impact on Ingham'’s energy use and greenhouse
gas production.

A significant number of the projects have attractive
paybacks that are encouraging enough for Ingham'’s

to thoroughly review all projects with a view to
implementation. Ingham'’s are committed to reduce water
usage, waste generation and energy demands and to
ensure long term sustainability.
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“Saving water is easy in the
accommodation sector when

you engage tenants with positive
messages and provide simple
solutions” says Lynette, Park
Manager at Discovery Holiday Parks
- Carrum Downs

“The actions we have delivered in the past year have
already saved over two million litres of water, and all it took
was a friendly and persistent approach. The key action has
been to exchange old showerheads for new water

efficient ones”

“Any accommodation business can do likewise. Save water
and energy without spending a cent, South East Water will
help you. We have already saved over $2,000 in water and
sewerage costs”

Discovery Holiday Parks - Carrum Downs operates a mix

of accommodation that includes caravans, villas and motel
rooms. There is an average of 227 people per day living at
Discovery Holiday Parks - Carrum Downs throughout the year.

So how did Lynette achieve this great water saving?

1. Talked to her Key Customer Manager at South East \Water
and in February 2008 received 138 free showerheads

2. Also installed water saving toilet cistern weights
provided free by South East Water

3. Communicated with the residents via newsletter and in
person to encourage them to take steps to use water
more efficiently

4. Installed a pool cover to reduce evaporation

5. Ceased watering gardens

As many of the people at Discovery Holiday Parks - Carrum
Downs are permanent residents, the key to delivering the
water savings challenge was to communicate with the
residents, explain the reasons why the facility wanted to
save water, including discussing the ongoing water shortage
and explaining how they could take a few simple steps

in their own homes to save water. Retrofitting the water
efficient showerheads in the motel rooms was a simple
change-over that took place when the rooms

were vacant.

Discovery Holiday Parks - Carrum Downs will continue its
water efficiency measures through installing individual
water meters, utilising grey water for gardens and capturing
storm water.



Organisation

AuslIndustry

Department of
Environment, Water,
Heritage and

the Arts

South East Water

South East Water

South East Water

South East Water
and AIRAH

WaterAid Ball

Noticeboard

Take advantage of the following opportunities to promote,
fund or assist you with your water-saving needs.

Opportunity

Funding for the
manufacturing sector to
facilitate energy efficiency
and water recycling projects

National Solar
Schools Program

Funding for energy
efficiency and rainwater
tanks for schools

Free pre-rinse spray nozzle
retrofit for commercial
kitchens

HydroShare (Smart water
metering system)

Free showerheads for business

Cooling Tower Water
Efficiency Program

Free audits and check meters
for cooling towers

Great entertainment

A night out for your business
that raises funds for water
projects in developing
countries

Status

Opening soon

Current

Current

Current

Current

Current

Friday 24
October 2008

Contact

1328 46
hotline@ausindustry.gov.au

1800 703 831
nationalsolarschools@environment.gov.au

1300 760 306

Greg Boxshall 03 9552 3085

03 9552 3320

03 9552 3948
See page 17

Book a table for your organisation
Liz Roder 9235 7255
wateraidball2008@melbournewater.com.au




feedback form

fax to 9552 3691

D Please change my delivery address
Organisation:

Name:

Title:

Postal Address:

Suburb:

Phone:

Post code:

D Please send me an electronic version of Aquabiz

Organisation:
Name:

Email address:

Feedback

Did you find this edition of Aquabiz: Useful D yes D no

Informative D yes D no
Easy to read D yes D no

Provided relevant information for me D yes D no

What would you recommend we do to improve Aquabiz?

What stories or information would you like to see featured in future editions?

Other comments
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